PLENTY VALLEY

caristian Cotiese - Dijrect Debit RequeSt

IN CHRIET: WIBCOM 2 KNOWLEDGE

DIRECT

Plenty Valley Christian College DEBIT
ACN: 005 198 678 ABN: 87 670414 115

Request and Authority to debit the account named dew to pay
Plenty Valley Christian College

Request and Authority | Surname or company name
to debit

Given names or ACN/ARBN (“yoy”)

request and authorise Plenty Valley Christian @alfdebit User Identification
Number 328764] to arrange, through its own financial institutidor, any amount
Plenty Valley Christian Collegemay debit or charge you to be debited through|the
Bulk Electronic Clearing System from an accoundhe the financial institution
identified below and paid to the Debit User, subjedhe terms and conditions pf
the Direct Debit Request Service Agreement [and &myher instructions
provided below].

Insert the name and Financial institution name

address of financial

institution at which Address
account is held
Insert details of Name of account
account to be debited
BSB number | | | | -] | | |

Account number I e

|®N

Acknowledgment By signing this Direct Debit Request you acknowkedbaving read an
understood the terms and conditions governing #i@t darrangements betwegn
you and Plenty Valley Christian Colleges set out in this Request and in ypur
Direct Debit Request Service Agreement.

The maximum amount to be debited at any one t&me i
S -]

Payment Details

(amount in words)

Start Date:

L1 Monthly (at or after 18) or [ Fortnightly (every second Thursdayyr

[] Term (on due date each term)

Insert your signature | Signhature
and address

(If signing for a company, sign and print full naared capacity for signing eg. directdr)

Address

Date / /

School Account Account Name: Account Code




PLENTY VALLEY
CHRISTIAN COLLEGE

IN CHRIST

WISEOM R KNOWI FRGF

Plenty Valley Christian College
840 Yan Yean Road

Doreen, VIC 3754

ABN: 87 670 414 115

Direct Debit Request
(DDR)

Service Agreement

The following is your Direct Deb

your obligations are when undertaking a Direct Daliangement with us. It also details what ouigaltions are to you as your Dire

Debit Provider.

We recommend you keep this agreement in a safe fdaduture reference. It forms part of the termnsl conditions of your Dired
Debit Request (DDR) and should be read in conjunatiim your DDR form.

it Service Agreenevith Plenty Valley Christian College. The agreefrisrdesigned to explain whg

At

L

=3

Definitions account means the account heldyaur financial institution from whichwe are authorised to
arrange for funds to be debited.
agreement means this Direct Debit Request Service Agreemeivtdenyou andus.
banking day means a day other than a Saturday or a Sundagul& holiday listed throughout
Australia.
debit day means the day that paymentymy to usis due.
debit payment means a particular transaction where a debit dema
direct debit request means the Direct Debit Request betwagandyou.
us or we meansPlenty Valley Christian College, (the Debit Useryou have authorised by signing a
direct debit request.
you means the customer who signed Ehieect Debit Request.
your financial ingtitution means the financial institution nominatedyloy on the DDR at which thd
account is maintained.

1. Debitingyour account | 1.1 By signing @irect Debit Request, you have authoriseds to arrange for funds to be debite
from your account. You should refer to th®irect Debit Request and thisagreement for the
terms of the arrangement betweerandyou.

1.2  Wewill only arrange for funds to be debited frgmur account as authorised in theirect
Debit Request.
or
We will only arrange for funds to be debited frgwur account if we have sent to the addre
nominated byou in theDirect Debit Request, a billing advice which specifies the amount
payable byou to us and when it is due.

1.3 If the debit day falls on a day that is nottenking day, we may directyour financial
institution to debityour account on the followingbanking day.
If you are unsure about which dggur account has or will be debitegou should askour
financial institution.

2. Amendments byus 2.1 We may vary any details of thagreement or aDirect Debit Request at any time by giving
you at least fourtee(il4) days’written notice.

3. Amendments byyou 3.1  You may change, stop or defer a debit payment, oriterten this agreement by providing u

with at least fourteen @ldays)notification by writing to:

The Business Office,

Plenty Valley Christian College
840 Yan Yean Road,

Doreen, VIC 3754

or
by telephoning us on (03) 9717 7400 during busihesss;

or

arranging it through your own financial institution




Your obligations

41

4.2

4.3

4.4

It isyour responsibility to ensure that there are sufficdear funds available iyour
account to allow debit payment to be made in accordance with Digect Debit Request.

If there are insufficient clear fundsyiour account to meet alebit payment:
(€) you may be charged a fee and/or interesyday financial institution;
(b) you may also incur fees or charges imposed or inclyad; and

(c) you must arrange for theebit payment to be made by another method or arrange for
sufficient clear funds to be your account by an agreed time so thaé can process
thedebit payment.

You should checlgour account statement to verify that the amounts debited fyoor
account are correct

If Plenty Valley Christian College is liable to papayls and services tax ("GST") on
supply made in connection with thagreement, then you agree to pay Plenty Valley
Christian Collegeon demand an amount equal to the considerationbpayar the supply
multiplied by the prevailing GST rate.

Dispute

51

52

53

If you believe that there has been an errdieisitingyour account, you should notify us
directly on (03) 9717 7400 and confirm that nofitevriting with us as soon as possible sp
that we can resolve your query more quickly. Altgively you can take it up with your
financial institution direct.

If we conclude as a result of our investigations tloat account has been incorrectly debited
we will respond toyour query by arranging foyour financial institution to adjustyour
account (including interest and charges) accorglingVe will also notify you in writing of
the amount by whiclgour account has been adjusted.

If we conclude as a result of our investigations tloat account has not been incorrectly
debitedwe will respond toyour query by providing/ou with reasons and any evidence for
this finding in writing.

Accounts

You should check:

()] withyour financial institution whether direct debiting is available fromur account
as direct debiting is not available on all accowftsred by financial institutions

(b) your account details whictiou have provided tos are correct by checking them
against a recemgiccount statement; and

(c) with your financial institution before completing thBirect Debit Request if you
have any queries about how to completeDivect Debit Request.

Confidentiality 7.1 We will keep any information (includingour account details) inyour Direct Debit Request
confidential. We will make reasonable efforts to keep any suchrinédion thatwe have
aboutyou secure and to ensure that anyoof employees or agents who have accesp
information aboutyou do not make any unauthorised use, modificatiopraguction or
disclosure of that information.

7.2  Wewill only disclose information thatee have abouyou:
@ to the extent specifically required by law; or
(b) for the purposes of thisgreement (including disclosing information in connection
with any query or claim).

Notice 8.1 If you wish to notifyus in writing about anything relating to thégreement, you should

write to:
Attention: Finance Manager
Plenty Valley Christian College
840 Yan Yean Road,
Doreen, VIC 3754
8.2  Wewill notify you by sending a notice in the ordinary post to théresisyou have giverus
in theDirect Debit Request.
8.3 Any notice will be deemed to have been recearethe thirdoanking day after posting.




